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A9N3TUF1e 9 (Armstrong, 2006) BewanisufuRnuvesyaains Wunansdudusiluszfuyaaa
Tngutsmuwginssuvesyaanaidu 2 dnvay Ae 1) MsufvRnunsunuinming wag 2) n1s
UftRaumuaniunisal InemsujiRauauunuimmiidunisuiiRanuauaiseninfiaud
I@suneumineg deldssyliluenarsusseednwaraiu ludunsufiRnumuaaiunsaliiunis
UftRnuililsiAndedasaseiuaszenluniig mnudidunsujifiiienistiomdeuntau de
nansUfTRMuARvesyaainsdeailesdnisiinuasyivthazussgilmanennuszng
(Motowidlo, Borman & Schmit, 1997)
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03An13 lenadmuneld Feaziludeivsveninauivihiulanadiisdlavus saudmneidvualy

(%
tY ya o

wsol A171 “nanisuuRen” gy laddndvinistulivarevinulagoranunefsussdnsamlunis
VTR defoiduianssuedrmileiinyudtiovasuudastadotidmineinsang q Whiudade
d900n W uAuazuinis iAnUseloviuniuyuwd 09An1s d9au wasUsemarid n1siananis
Ugummﬂawﬂa’miwa gaufiflosdiessAvininuazUssAvsualunmsvhaudenFeudeui
NaIEIATgIY Wupie nMsiUSeuiisuiuidminy uleune ’ma'ﬂiumﬂmmuumhmamam‘umami
UgummmaqmmaaLLauQmmmﬂuau 7 Qsgiand Julinngde, 2544) ey nan1sUfURMUT Y
SoufriulszansaiwnsufoReu nande WenansufiRnuddeniodnuseansamlunis
UFtRaugs winansuforeuliffeinussansamlunsufifnue (saf sunem, 2551)

WWIRANaN15U TR 1 (Performance management) m'u?mmil,mwmwmswmmuma
MU URNureIyAaInstuefinig L‘WEJI‘VTEN?WMTU%@Lﬂ’ﬁ/iiﬂ‘&ﬂ/llﬂﬂ’mwﬂl’sNWUﬂiw‘U’Jumi 4 funou
Usenaunie 1) N13979uNuNan15U] UR 91U (Performance planning) 2) n15A1LHUNTTAULNUNANTS
U URNU (Act) 3) MsAnnLNan15U URe (Performance monitoring) tay 4) MsUseilunansufUusau
(Performance appraisal) (Armstrong, 2006; Williams, 2005)

Cascio (1991) na1731 wamsufiRmussneusenssuiunsiddy 4 Ussns fail

1. M31LAT123191U (Job analysis) Ao o3usTIazdenvedany ivaneiidesnis
AuENYLEUDIARR TITIINEINSTiFBITAMTUNY FmsardesdimeTiseinsuliifiuis
silavosrusing q MAeados uasinuerusngamzetiesing o fsndudesdinutuuuvedlng
M3¥ viowiyunsiasanfivszansamitgaiiagtunlddie (Beach, 1970) amnuanunsaly
fumsviauealduIaInANuaInIngauAivdnYesssAa lunanua1ansnvesgInefiinng
Uszgyndldnsiesen ngAnssumemaila

2. 419351UN5U TR (Performance Standards) A9 N15AIMUANIATIIUNIT
UuRnuegalugusssy nessulianeasiden seiv wasgulunsufiiou (wu Ada 7 weld Ll
wold) eg1etmauindnanisinauegsls

3. 119U UG TRN WM AN sUssuiuasgruminisuiy

4. mMaUssfiunam IRy (Performance Appraisal) ludunoufiazasuiyana
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4.1 M3dUNA A9 MTAUNT TIUTIETINUIINNTHUNA waznumuigliv
WoRANTTULATLMANITAIANS 9|
4.2 nsUsuidiudindu fe nsuenuer JnseiiazysaiuAnteyailasy

NMTHUNA
N15ATIZIA WIN5FIUNTU{URU
93U IALLBEAUDINY ‘ LERITI8ALLBEANINTFIY
AN YL UDIYAARTIADINTT Yosuludaz SRy
NaN13U{URIU

AinduNan1sUJURNUYeIYAAA
Tegluszdivla

AN 1 nszUIuMsHanIsUURu
PN: Cascio, 1991

¥3dl funfuasa’ (2540) IoagluwaAaierfunansuiifaud M wanis
UftRnuresynainsagivieliftu fuitRnuasdedldunameuausinnudesmaanisluuas
n18uUsn (Internal and External Need) mmﬂlmumimauaumLLmaaumwammamiﬂgummm
UsgAvBnm Ganusdiosnisnelu Tiun
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2. anufemsildusinlunyane
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1. selevzammaulnu

2. enusiunsasadglunisufiRu

3. ANINWINABUNINIEA N
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Cumming & Schwab (1973) na1291 UadefifinadonanisufiRcuvesyaainslu
033 Wunananiaduanimunden loun nseenuuUNUMTUIMINL WousmNU MIney
w annnsUFURaeu msiineusuuagnisussifiunany Jafvidestuuleuionisuimsves
sFnstiy 4 dantladeyana Wi erwaunsovesyemnsiukazusagslafiogyi ol fadnsd
FosnsiaestiaduazdielinisufoRonlinaiduiivimels fuuusaes
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AnA 2 wuudnaesladeniinasenan1sujiRnuveiynna
11 Cumming & Schwab, 1973

wardalaaguuinAnued (Schermerhomn, 2000) wagaauy LIIHam U iRNuves
yANITUBY

1. gruantidiuyana Sutudeds dnwadanim auannsa wazanimialaves
UAAA

£
= 1

2. mmwmmﬂumiﬂgumm Fetuegiudade LLiam‘LaﬂumsUgumm
3. MyatuanuYedeIAn1IBRUediu niweng iasesils lassadiauasuuinves
29AN1T mAlulad TAuSIIN NFPNLUUNITIU NTTUIUNIINGN ANUEURNUSIENINUAAR FaaunIs

UfuRnuvesynranalull

Han1sUfURNU=AuaudRduyAnaxauneenlun U TR U saTuayLveIeIins

A 3 aun1suuRauvesyAaa
7131: Schermerhorn, 2000

Steers (1977) lalauauuuinassnanisuuifnuresyanaluaednisinlasudnsna
wnisladeypnanareddnis Ao

1. Yaduymna Usenaume aua1unse yadnam advaula useqsla anudaau
Tuunum Fennyaeaiiaunquiedeluunumuaganudaudsluumum Alidvinaseninuweienm
Tun1suiRau

2. U3dw03An1s Usenaume laseaiamsuifay usserniawaguuuuusms

atfun wawitfumi (2546) ldesuneinguszasdvossansufoRau Sudniid ey Ae

1. fnguszasAllauseidiu (Evaluative objectives) Han13UURY Ingyaiunis
UftRnuiiusnluefn wagasiwansufoflulsznounsiadulaluFosing 4 laun



1.1 Wiefunasmsthunldusznounmsfisnsananumnzauiesiuiiou
1.2 Wleidudeyatszneunsiansananudeaveuvesu foaauduns
Yutmiaseiauseand
1.3 ilofiansanmaudsunasanunmuesuiRnusunsdeusiums
w3glieonainu
1.4 iiefinnsanmuiiuszdvinmvessyuumsassm msdniden wagnis
USiﬁ;LLsiqu’wawﬁwmu
2. TngusradiBaimun (Developmental objectives) 1Wunanisufifaulnesjaiu
msimuvinzuasaiuaiussgdlaiionisuftioulusuianddty waedinsdisaludse nouns
Fnauladessing o loua
2.1 ielideyadeundunngmiuanay Tmsuimginssunisviaues
iR Faanfudsgdlalvininamsjsuiulpsanssanmlunsufifon lemuiamiily
AN
2.2 iilensvaeugaiuLazdeunmsadlumsuFRnu suazhlugnis
fuafiendunsiauismsihouliasedu
2.3 Wieluuumslumsimuseudesnisiuiineusy wagmsiamves
AUHUR duastieiatuaianssauziardnenmlunisufiinulueuan
ol ufhd s (2552) IesuneingUsrasdnanisuiifam fed
1. vlinsiuwan1sufuiRnuvesyaainsusazau (Performance) luinguszasd
ddyardunsnlunsussifiunanisu iR Tnevvthanluudagdioasdedsmaldanuanis
Ufthnu Tynansusazauldvmudiearlfhluusuusudlunuedifddulusseznasoly
2. 1ileliwasosiielunsianisd wiuguinng (Management Tools) tun1s
nszfuuazgdlavesynanslunmsvhaliiuesdng Taemihdsanansalinailiannsyssifiuaa
nM3UFTRNY Tumsfinnsananufnnuseuresypainsudazau Tiuadildainnsufofanuluns
mvauyaanslieglungszifovvesesdnsuazamisalinanisufifsulunisindedeansiu
yransladnmanils
3. Wuwmslumsimuminensuyudlueadns (Human Resource Development)
wam ldanmsUsziiunanisufoRnuagiliniuineansusazau Samunnsemsedinruansa
Tumsutaulusulaths uaresdnsdianansaimafldlulfidunmdunsiauiyaainslid
UseAvB ANty
4. \@Enaemuduiusiiseninsesdnisuazynains (Good Relations) Wa91nA"g
UftRuvesmiinnuiisianugissaluamenivesyaainslussdnis agaoliAnanuduiusifse
vinagiiieusanauy
5. MaLisszansnmesdnis (Efficdency) nansUjtRnuvesyaainsudazauas
Juesesiloagiieuliifiufadnanmlunsiniunuvesesdng deifieuiuesdnisauts mauans
UjURnuvesyaainseonuluiinnieiifdoudinadeninudiiavednsdns wazduanslsiiugi
psfmsiinsdansifiuszansam
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6. 1o aUNLN3 (Employment Planning) Asdubesiiufaslalfinna
IfanmsUszifiuna fdudamaroounnnuesyaaing sadn1sersufiasnisinandlddyaainsiide
ANNANINTAANINLNAEUYEIRIANIVIANe 9 TRy

9aansad Agnsi (2549) na1vlidn YselevdvesranisyfuRaudenisusng
yiwennsyudinntenifiode Fwssleviildsuanuanisufohn dil

1. Msfinsanaufauvey vien1syuimiawnduifnuaniulumeaiy
yRsssu Dmgiina wazdszuuiuuuunu Ssldeyaanslussdnisideatulnoianeniiuazdaumin
deidunslesfuiliinnsidunssatauman

2. Msfiansannsdeuduideusiumis Tunisdudsu Tendeau n1sanduan
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wingauiuny saulvdsmsiiansandunidla

3. WBuiedeailelunismugunisiandiduluamuingussasd vieannsgiunns
yhawdidinuely suaduedosdionsvaeuiUssansnmlunsuimsesdnsle

4. Tdsglonilunsimualasanisineusy waznsiauIyAaINsIignABInIuAIY
Fudunazenudesnslunsiineusuveadmihiiudarussian usaswinil wae  usdazanvividnd
UfuRauluesdnis

5. MYAaINsNIIUAINITUTRUABUAY 11AULDIEIUITOUTTANSNNUINUTE
wmsgufitmualilunsihaudoll suidimuesdigaeiu gaseuludulvudisfiazdnnd
wseuSulganly

6. \luTeatiolunisgslaliypannsanunsaufifntiisheaudule duids
Anu¥ruansa uazanansasulaldiauazldiuaugisssy Tnglidesiiazussauddsfudam

7. duadumuidnle wavasduiusnmdiAsyinadsdutymiuynaing

8. Uselowilusudu 9 wu nsuuziuinagnisnunuluo@nwliuiyaaing nns
fvundnaidseu nsassmdnidenyraing msdaeunuiilodudsudtfutyvuasnisiamn
FEUUU LTud

3. M3Ianan1sUURY

si3uns A3wu (2560) WWdAnwides UedeiidwmasionanisufiRauvesmineu
WAUIAUATAIAT L3 iananisufuau fravan 2 98 uvadu 1) msufuReu
paunumntg S1uau 5 4 2) nMsuFtReunuaniunsel S 14 do s 19 Te
ffneudesusinty 0.891 tneldumsiaussidiua 5 sefu afrmuannsiavesdiadm dal 1) T
W3in 2) lalasa 3) Aeuthaaie 4) 93¢ uag 5) 93eiign

nouf Junitames (2556) iAnw1Ees Bvdnavesnginssusziuyana nauLas
psAnsidRenam s dunuvesandinafieUszvivu Iiinsianansufifnu Wuluuiad
puisnnuAniuvesyratnsdaduglatedudyuifidonsufiRnumuunuimmiivesnuLes
LLazmiﬂgjﬁ’ﬁmuuaﬂmﬁamﬂwﬁwﬁ Tngvinsaaudasuuuinves (Tumley et al, 2003) anlglunsin
msUfURNumMLUUIMNT 6 IR Ussneusne S1uau 6 4o uasmsufiRnumaseumsal Teethuuy



983 (Van Scotter & Motowidle, 1996) 1114 lun15inn1sufuRanusuaniunisal vinisialy 2 I8
fio 1) magfianuliiuny dwau 8 9o uar 2) MsssaNazmAlRUEY S1uu 7 e 5au
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a3dns esud (2558) 1iAnwdes dedefinadugvilunisufoieu nsdfne
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U0 4) Usgansnn 91u3u 2 8 uag 5) n1siseus (Uszaunisalannnisuifem) 9w 3 de sau
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A3t (2560) Inevinisiavianun 2 8 wualu 1) MsuuRnuamuunumviing §1uiu 5 98 2) 113
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Bass (1985) aumanglii1 anzdihnmsiasundas mneds fufinsedunazaing
maAsunlasiyaansaseviindsruddyuesadnsves Wasuanmiuaulalulsslovidi
ulUgNsasUslenid T INTBIBIANTT UATNIEAUAINUABINITVBIYAAINTIIELANAINAIAYLNY

YUk (2006) Waamanglii1 amgginsiasuutas vaneds gunasuutadius
Swnuiddvnaliyeanstiruidnidela i as3nind wazsossulusagin fundnvasiainsage
Taypanavielinaiuauanris

Dessler (1998) immumngl i1 amzdthmsidsuutas mneds nszuunslddvima
somsiasuulasiid RS esimafuarteaunfgiuuesynainsyeeddmsuasiensassaugnify
dmSuiusiaTngUsvasAlayNag NS vetaInng
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Burns (1978) léna@liin angiinnisiwasuudas vanedis nszuaunmsiigiiuagsns
wenmsiuaisussgdatazanAmessssadeiunaz iy lWiunnuAnfiRr deufifinuaung.
| Ananena AgAsssy anaduayvery uwuiesliAsmuidndear unwdsiafeaty way
auesnuRBINIsva lTaAudnyn uiaznseRuuayyla

Kotter (2012) linanali31 amgghinsiasuuias mnefs nssuaunisdsuutas
8 duneulsznoudie

1. msafianuianiifesasilarineg1auseaiu (Establishing a Sense of Urgency)
Fhensussidivanmgnenseaanasguisiy Fiduivingeanisal waslenanietesmnslunissinn
NUNIINGH

2. a%fwﬁwliﬁmm,ﬂ?ﬂ'aut,l,ﬂm (Creating the Guiding Coalition) a8n15A1AUALAL
nauvhauduity wagliiisunamnwediazthaudy o Iuaaﬁmﬂﬂémnﬂ?{auuﬂam%’jﬂmj

3. ﬁwuﬁé’aﬁﬂﬂuaznaqwé (Developing a Vision and Strategy) A2801583513

ca o v o

Feimidtaau Suilugnaudsuulas sauiasivuanagnsnaiudsundasiiog]fidedmidu
nanetduais

4. AoansiduvimiveinisiUdsunuas ( Communicating the Change Vision) #3813
THiaTesilonnuiin wirflandululd Tunsdeansideiminaznagnsiuudaulussdnig densiti
wazMISIaesEaUNITe]l uAuSIEeNS IR ituassuAsuutas

5. nslgrunafivevinisiuaeuwlas (Empowering Broad-based Action) #8013
USudeuszuu violassadnawetesinis viseusinseiansiivunfanssamsedsnisene q ievdn
guassAvsorudssilideddeimisuthlugmsiuasundas

6. a519T8 ULz U (Generating Shot-term Wins) #aen15%114015
Wasuwlasusinguasenuiluglresaudnia niedovus wieufunslisetaiionsegslals
Aadu

7. ms¥nwinisiddsuntaslineeg wazadranisiudsundaslndfidndn
(Consolidating Gains and Producing More Change) sen1susuiuasussuu taseasns uwazuleue
THaonadosfunuIniansudsuudas nmsatuayuuaginuiyaainsiiduidaddalung
WAsuuUas Saviamangesmns viienwnfalual saussnisadandugihmaidsuudasll q del
Aansdsuuladszasnudiszasniategslivinans

8. Snwinsiasunlasiiinty TrinsegiUuimusssuedaddns @nchoring New
Approaches in the Culture) sen1silasundasiausssuasanislug Alvmnuddyiunisiamn
nsasenzgln wazardSaiiAntuluesinng uenantu Kotter SreSuneiimsiasuulasly
0afn59UsEaumIudnEatiy éfaﬂﬁmmﬁwﬁmﬁu%umawmmimgsuLLiJaq (Importance of
Sequence) Faarfondulunudidiu mninniswasuulasedesngs viednduneuftnozia
RVRRRIGHE svemsadisiassmsdes q tululassnisiudsuudas (Projects within Projects) @4
nswasuudatesinst s1duasfosiinisadislasenisdes q Tunanelasenis wolhiananie
audnSaluszesduuszes o iamﬁu’ammﬁmqﬂaﬁﬂﬁﬁu fannsawdsunanagnsldnaoniia
wazuonaNiiu Kotter Sauandliifiudn msvivsludnuazvosnindudin (Leadership) fiunuav
AdRysensasuulatuinnit n1susmsludnuazyedn1sdnnis (Management) Tnanas
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Burns (1978) Isfa¥auwnfnusnBuvesnnedihmswasuutasinedneideidusses
Tidvnamsidles esnniirnuiiuimguinnedihidliannsoesuennzdilidaau dadldsey
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ffemuandsiuludiusnagda wazinweiiioluggamuiesindu I 3 wuuivmzauiigalu
anumsaitiagiiufe nnzfihmsuandsy nnzfihmaudsunas uazgiihaiesse

1. amggrhuuuianiuasy (Transactional Leadership) iuufdstusiigaindnsiorug
al Wieuanudsunaystlovideiunayiy fiheslinatafionsuaussmudesmsuazilouaniUden
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Seuturenala’ (Maslow’s Need Hierarch Theory)

2. ﬂ’l’w;:\ljﬁﬂmil,ﬂgauuﬂm (Transformational Leadership) {1 uagin1uil
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Wasufhnmswasuwdasluifugiuuusdesssy ndanfe fimswasuulasazasentndeaiy
ABINTVDIRMN UazaznseAudnuliiinAud1in (Conscious) LagenIeAuAINABINITYBIERTL
Tastumudduiuanudesmsvesnalaiuasiligmuninindinvesgaunisaiuantodon
\B99385TTU LTU DATAN ANUYATITU ANULEANBNA FURNIN WALFNSUY WY
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fhindnuridugnmafeuuasiinevausinudomnis uazanusidusgruinieesgi

Mo Bass (1985) iéfﬁmmLLmﬁﬂ‘v]qwﬁm’;zﬁﬁmmﬂﬁauwmﬁuaq Burns \ilea5uny
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