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Abstract

This research aimed 1) to study level of good governance and
organizational justice perception of personnel in Hat Yai City Municipality Office, 2) to
compare organizational justice perception of the personnel in Hat Yai City
Municipality Office, categorized by types of personnel and 3) to examine factors of
good governance affecting the organizational justice perception of the personnel in
Hat Yai City Municipality Office. The samples in this research included personnel
working at Hat Yai City Municipality Office, totaling 297 persons. The researcher used
a questionnaire for data collection, and data were analyzed with a package program
to find percentage, mean, and standard deviation. One-Way ANOVA was employed
for data comparison and stepwise multiple regression analysis was performed. The
findings revealed that 1) the good governance and organizational justice perception
of the personnel in Hat Yai City Municipality Office were at high level in overall and
in aspects and Agree. 2) Bureaucrats and general employees perceived the
organizational justice in Hat Yai City Municipality Office differently. 3) There were 3
factors affecting the prediction of organizational justice perception of personnel in
Hat Yai City Municipality Office including the rule of law (X;), value for money (Xy)
and transparency (Xs). The coefficient of predictor variables in form of raw score (b)
was .283, .228 and 1=.132, the coefficient of predictor variables in form of standard
scores (B) was .340, .321 and .191, and the multiple coefficient (R) was .705 with
predictive power at 49.7%. These 3 factors could predict the organizational justice
perception of the personnel in Hat Yai City Municipality Office with statistical
significance at .001 The prediction equation in form of raw score and standard score

could be written as follows
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Y = 1.269 + .283 Xy + .228 X4 + .132 X5

Z = 300 X; +.321 X, + .191 X,

Suggestions from research Hat Yai City Municipality has to
continuously manage according to good governance and truly promote Employee

awareness of justice
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555Uk
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HasaUWULarN1sFndulugawing 9 saudeszleulunmsudiseduvesynainseie
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ANUNANDULNUBLALAIUNTLUIUNNT NSRS U AR ULNU

Judge and Colquitt (2004, p. 395) Na1331 NM3SUFANUEAsTIUILOIANTS
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pneRe FaumAainsausaiUseusulusaanisaalavinaukasasnlasuundanumunsay

lunszurunsindusuiinsuiRsenitsyaains
Skarlicki, Barclay, and pugh (2008, p. 425) na1331 N133u3ANLeAsTIUlY
BIANTT MR N133U309UARINTIULTRIANYRATITN TANMUMNIZEUTDINANDULNY NS
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d873 Useialgna wuns fsena usna ey wazalgial funsena (2561,
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AULATITUAIUNTEVIUNIS kA 3) N155UIANMULRTTTUAUUFURUS Fedanadaniny
Jueguosymains sruviadnvateuufia fadl
1. NQuinanaunarae Sheppard, Lewicki, and Minton (1992)

¥

Sheppard, Lewicki, and Minton (1992) na1711 vanauaaLieliun155u3

ANNEFASTINIUBIANTIUNANDULNIY Usenaume fall

1.1 nadnnasniA (Equity) uaaInsaIuisnaziseuigunalunis
UfjiRnumunannasnia wazsutwanauununlajifauliivesdnsiedesnunzay
NUKATY

(% . 1% Id = a [ Yo

1.2 wananuiadena (Equality) yaainsaesaduniasediu lasu

HanauLuNiauENan1Aiy wgeiuufURnulsianud Aoy

1.3 anAUABIN13 (Need) yransazaaslasunanauununiy

(%
a

ANABINTT WU ATARNITUAENSTURUADY NSV ITN1SAmTTINATY
WANNNEWINITTUIAINYATITUIUBIANITANUHANBULNY UAENOBHNTT
v Y a s ¥ o 4 . .
iugmmqmﬁiiﬂuammimumzmumimwumﬂlmama‘uL.wlmm Sheppard, Lewicki, and
Minton (1992) la@enndesiu Thibaut and Walker (1975) Ingafunedn n155uinng
gF5350lUBIANITAIUNTZUIUNTANUANARDULVLTUTIVIRgIU 3 Usens Talauszanduu
vanfiugIuigIiuANeRssTIlueIRnIT Usenaume ManANALna MaNAIINQNABY Wag

= 1 o

VANAMUENDNIATIIALMIUNEYDINTTUIAMUEATITHIUDIANTITNY 3 UTen1s AR N3

a9

' [
faa o 0%

UftRnuliAnuszansne vaovasulfidunilufendu uasaruduuyusAidnd e sausi
NNINTIVAOUILADINDATE

NNSANY NG Ve Sheppard, Lewicki, and Minton (1992) anunsaasy
191 nszvaunmslunisiansanltinaneuunuvesyaainsianuadielussuuvainguune
wredundnmsiiyaainslimasensu sudaaunsufsinureseainsliinadunns

2. MU anAaEn1AYes Walster and Berscheid (1976)

Walster and Berscheid (1976) n@13i1 yaansdesyinynisnisiitonuies
Iiunanouunudiduaanmsfildamululneinainamimansuunusanavasilsamuly
Wleassnnuangaseninety wazmevhaiduerazzdedinsdnasnaneuunuseni

a o

WHgan IunyaaInssuiladnldiinnugfsssy AuELenI YaaInsIzding

]
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yA5TTL ANILANDANANAUALIN WU LUABUNARDUWNLBE1IgNFBAINZaY WagnATINADY
LELaTINISUIHanauLNY

NNSANYING U NannaunIAves Walster and Berscheid (1976) @310
agulénin yaansazneneunisnsiielilinansuunuiiduarivdsiamuld wmnaw
AnaluBosmnugisssy mnuaneniea %mé‘]’mﬂzgmmmﬁjuaaﬂlﬂt,ﬁaiﬁmmqaﬁﬁsu way
AruaNonAdstulueIANTS

3. NUVANAaEAIAYEI Adams (1975)

Adams (1975 cited in Mowday, 1991, pp. 112-114) na1231 {unis
wanidsuludsaslaglinnuddnsonnugisssuuaznaneuunudundn anudfgves

N MaNAaEN1ATaY Adams (1975) Ao YU (Input) Namauwny (Outcomes) U g Fuwia

'
a

1 upanslansgyinisadluuazdasanluia msfinw ssezaaifiviieu anudsla Ay

'
[

1957 HAMBULNU AD AINLASUNEUNIRINNITEAAT 919U wazkudunana UL undl

3

[y = 1

AUENATY Ims%gumaumsﬂimﬁuﬂquuawamauLmu’i’]ﬁmmé’mwuﬁ‘ﬁumalu@lﬁmﬂ 1)
yaaneina 2 thevdeyaainsaulanunilifesseuiunansuunuillésu 2) nuuaskanauwmu
flFFusosiiaumngan savslviauddnydomanouunuiunuiléadly wadsuduves
VUAUNANDULNUILLENDBNIINAUKIALIAIUADARIDIFURUSHY LHY T8EIAINITVINNY
018 Wudu Tnsyransazsudismnugisssuseilonansuunuiliiuiinuaunaiu

nnsAnwmgeindngasniaves Adams (1975) awnsaazuladn Wunis
uanasunisdany deisuaneuunuuaznuazdosdamuduiusiazauaunaisassilf
YAaINsFuiianuefsssuluedAnis

4. NQufANueAsIIUNISIASUNaNULVILYEY Homan (1961)

Homan (1961 @19fislu 359 Wigyanysalils, 2558, u. 17) nd1vidn
ynansazdianumelavesnisulmansuuuegsgAssaulelduTeuiisuiuasiliamuly
ymnnanouwnuilduianuanemanazifieniufezfustnugisssuuazinmeiney
Tiumuonaue wimniAnanuligissanyaainsazuaniisentinngn suiiaiuzeans
ampnnazdeslduNanauLMLINNNIypaInTldaIuTes Gepsduanfunsiildanmuly

INNITANYING BANYATITUANUKANBULNUVES Homan (1961) @13150
agUlid yaansazlTeuifisunaneuwnuiildfuiudunu uazeziFeusiesaalligfsseu

9

FINIANTBINATUANNYATITUAUNAN DU UMY
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5. NOUHANNYATITUATUNANBULYLYRY Deutsch (1975)

Deutsch (1975) na1331 tunsuuadudienainnateguuuuilinszane

sanlumusunne q Ndnanennuluegvetypains Fsealdupmgiiaundnladwuu lny
AuuegresanTntufedinmENeN AW ABNILIIINAIUNISASITN WiTEgNa way

daau mnyeansuitennuliefsssusunanauunuiaienadinnuvingsutwayuselel

| [y

nlasunsensidenaUseloniniinadedoynainy wazanuligisssuliesduseznou fall

5.1 yaainsasfnwainuaneuwnuilasuivdanlaaamuld laed

[
1 a

nanuuuavaglusUrasduing 4 waranuldyfsssurziidumnuaainsndanumsngay 1l

]

fawsaulumsinsandaassnanauwn saurnuaaInsujiinanulanlugiessesia

=3

vilsuain1sdnassnaneuunuluinessezinaidn envdmalilifunanuwnuiliiaiig
gReIT
5.2 33n13fsundnassnanauwnunInTuuIAaAiLAn1997n
yAanssentadn mnullyAssiuvesnnainngildiuiiasandnassuanouuuliaiunse
Amunszidouds ¢ 1 wazlianunsaesuielainazihszideululdesnsls
5.3 Augfsssulun1siiansandnassuanouuny a5uele il
5.3.1 lASUNAADULNUAIEAIIULANDAIALATATIAIUAIL
ABINTT
5.3.2 IfunanauununuaLEnIauas s iUy s
5.3.3 1§ SUNanoULTIUANLAILFDINITTURUGINTE NS
an Ao AUFBINTTTeALA uavALRBINsTIEALA TIuTuanasunaUsElevddeiy
INNTANYING B AULATITUATURNANBULNUYBY Deutsch (1975) aunsn
asUliin anueRsssusinunanouwny Wunsdnassuanegunuy Timnuddeludiusing 9
doassauynity musduaiunnuhuietulneuriais
6. N9 wfVY Greenberg (1993)
Greenberg (1993 919i9ly 1315 WIYaNYIAIS, 2558 u. 21) NA13I1 N3

v 6 v v v

Suianuedsssulaglinnudidgnisiufduiusaneluesinsvianauseninegiadudyn

! '
= v v v L a v

wazsEninayAainsmgiu Feaitarudyydesddeyailiivmeluniseduiefnszuiunis

o

v 6 1

waznalunisinaulaiinsenuseminnumenugndes wazasenudINusTEnIauAaINg

luasanislagenainnununesaudsauduiusaed Taru Ty wass Ladsdudymn

o
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INMIANYIMOBV09 Greenberg (1993) ausnazuladn laduaiudfey

4

C YY) YY)

TuBesmsiiufduiiusetulneianzegisdensiiufduiusiisdutyvuaggladadudam
7. NuMEaNNIANEUANYRASIIUTBY Leventhal (1976)
Leventhal (1976; cited in Wegener, 1994)15U%’U1J§\‘1LLMGU Justice
Judement Model —:183UTBIF0eANYASTIN LlaUsuanTen LA Tinass

[

wamauwnuAlUSla wu vdnnsamu udnnisarudesnstuiug taeldinausly il

7.1 yaarnsazldudnainugfisssudelavazasliiminves
naneuunusedildamulunasimanevununiiesed Fonlddn nsliimifnues
HARBULNY

7.2 yaansaglindnainugisssuvesudaznannisainaziuly

(% [
(Y A

Jewuidudsiiamulunazraneuunuiléduiaundnnistuiiugiu Gonldd nns
AnAziuLDoady
7.3 N19WUTHUIBUNANNITAINYATITUYBILAAEVANN1TAY
nameULVLTIlFSUINAsTiug U Ludnsuiasderuimdnnsduaavieifieyssidueia
gRssunMsldfunaneuLuWidayinnsiisuifisunnuadnsfinanivinaglisu
NAITANYIUIAANYNENNITHRFUAINYATIIUVRY Leventhal (1976)
a1m130asuladn nsfuitenugisssy enadesiinrsaniunatenulaeiyuueiniy

gRTITU LU VENVOIRUNUY NANTBIAUENBNIAWI BN Lazan1TnnnAuaeslasy

HanaUkNURINaLAISAUEIN nawuly

3. M3IAN1TFUIANUNLRASTTUIUBIANTS
A A oA v o ° ) a ¢

wwsesadniivainuatglanauiuiinisinanuydsssuluesdnig lng
UNATIIENI LL‘U‘Uﬁaumummqaﬁﬁﬂua\‘iﬁms (Organizational justice questionnaire:
0JQ) lughuuuuasunuauefsssalueanis (0JQ) wuuanalagn (Moorman, 1991) ¥
nsmuUSulsuaeenintdegannsnatsluaideinedfuanueisssuluesdinis way
~ P I3 ~ o &
fvansypraldosdusenouivainvans feil

U395 Unudndles (2555, u. 162-163) Anwses nssuiaugisssulu

2 d‘ 1 a

p9ANsALldnSnanengAnssun1sludunnifneeIAnN1590INTNUNRIAINE1duETY

atvayunsalAnwinuzwnduwianilslungamnuniuas galduuiAnves Folger  and
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Cropanzano (1998) thuUszifiuinanugisssuluesinis 3 du wuadu 1) sunswisdu
HARDUKVIUYBIBIANTT 31U 4 T9AY 2) AIUNTFUIUNMTNAITUIHARDURVIUVBIBIANTS

U 4 Jorny wag 3) AuUfduiusseniiyaaInsiueddnis 31U 4 Tenu 9y

[

FIUIUNIMUA 12 T9A1U 19elu1nsInUSEEuA 5 58AU @519MNUNLIATIAYDIALASY f9tl 1)

Wniign 2) 1n 3) Uunans 4) dey Lay 5) eeiign

;% [ 1

nound Junsiiames (2556, u. 53) AnwilTed aNSnavTemnAnITUIEAUYAAR
nau wavesAn1snderan1sAdunuvesaaliaieUszysu insiaaugsssuly

(3 ¥ 1 < 14 o ¥ ¥ o
29ANTT 3 AU LUBTU 1) ANUNARBULAY 91UIU 5 VIAIU 2) ANUNTTUIUNIT 1UIU 7

U & o

oA way 3) AuUfEUITUS 91U 6 Tendu TINTIUTIUA 18 Tannu tnelduinsin

4
a as v A

UszluA 5 SY9U @5199ULNASIAUDIALATY 9Tl 1) Hiumeeg98e 2) Wiy 3) AsuTd

wWiumae 4) luwiuse waz 5) ladiuseagnaba

¥

5N AUYIAITT (2558, W. 148-149) AnwiTes NSANYIBNENATEINITIUS

Y

AugRsssuluesdnis nsfuiusserniavesesdnisuaznginssunisiduanndnifves

3 = SNa o & Y 2 o [ a 3 14
NANTT Iﬂ‘t’;lllQMﬂWW‘Yﬁ’JGﬂﬂWiVIWQWUL‘UNG]'JLL‘Uiﬁa ‘I/l']ﬂ’]’i’é(ﬂﬂ']’lllﬂq@ﬁiiﬂiuaﬂﬂﬂqi 4 a1y

[ [J

1 I 14 1% U a o v 1%
LUBTUY 1) AMURNARBULNU 21UIU 4 DAY 2) ANUAIUIURNATDU 31U 4 BAINU 3) AU

v v v v v @ [

nsiuduiusdeiusenitedsdudyundugladedudyy 9 4 Jomnu uag 4) ey

o

¥ o

Joya 91U 3 oAU TN mUA 15 Tennu laglduinsindseidiiudn 5 seau asa
o aas o & & v A & v L @ v ,
PINNNTIAVDIEATN ATl 1) Wiumeegne8s 2) Wiude 3) ldudla 4) liwiueie wag 5) 1
LUIEDE 198
93lug WamIay (2559, u. 108-110) Anwses Jadendwmadongingsy
< a da o v a wva A a wa a o [
nsiluanninifvesminnuseduljuRnisnufianulugsilswsululsewmelng vinnisin
a 3 k% 1 [ 14 o £ 14
ANEAsITUlURIANTT 3 f1u wuadu 1) AuRanauLny 91U 8 18A31Y 2) Ay

ATLUIUNIT 97U 12 99ANN kAT 3) AIUSZUU 91UIU 11 U9A1Y SN UIUNINUA 31

[

Joru IngldunsinUszdiuan 5 s2au ademnunnnsiavesdiasy sl 1) Wudmeuniign

4 )

2) 1UMIBUIN 3) WIUAEUIUNAN 4) UAIETRY way 5) Wilsetasan

q

SURYIIUNST @YU (2560, w. 109) Anwses Uadendwnasiensufuifauves

winumALIaUATEIaT vin1sinaueAsssuluesdnis 3 au wiadu 1) Auudsiu

(% s

HANBULNY 11U 3 18AIN 2) ATUNTEUIUATT 91UIU 5 ToAU wae 3) Auufdusius

FENINYAAAAUBIANIT 11U 5 T0A1U TINTWUWTINLA 13 Taadnu Laglduinsin
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[

Usziliun 5 seau asimuunnsinvesdidsy dail 1) 95e9ign 2) 3359 3) reud1ease 4) liiase

a

waz 5) luasefian

q

[
v Va v

Turdeilivevinsdauvatwuuinnissuianueisssailussdnisves
naA JUNSAaNBa (2556, 1. 53) wUwdu 1) AUNARBULNY 31U 5 TaAIY 2) AU

v 6 o

NSPUIUNT U 7 VaAu kag 3) MuUduius 911U 6 oAy TauTuIuviadn 18

1
v

oA TaelduinsinUseifiuen 5 s2aU a319n1uNnsTnve9aLAsY fall 1) IuAeee198

2) Wiy 3) AUt aiuse 4) liviusie wag 5) liiusieasned

WUIANSITUIAUA (Good Governance)
sysufvailusngiunsdnssideunginaeiiininsguiatazaiaenyu
ninalszrsuioaunsaundewalsslosivasnuesniungvuie Mdlasulania
a 2 ' 4' L3 [ 1 o = a wva
LanIAINARLILTLANA1TeNaUsElevlvesdinueg1egegn wazthunden1sujiRaues
yANINIUTEANTA e UsEAVENa muLuImavesanugnaesduinlugnsiauUseme
NO98U (Fuunay 1yusd, e1ui3ve) Houllluy, Wasuifl uunsng o ogsen, 2559, .

1379)

1. AUNNIYYDIFITUIAUA

5351778 Wugudsuvemdnuimsiyauinunyssnalugainusiads
Tupa agedsBu Freaulusla ednd qasn wazdahiluasssy Jsedunslédn “ssaw”
fo “AuAuR mNgndes MNgRTII” Way “afiuna” A “Uhjainm UnAses” aziu
s5nAvIa mudwisvUdinganty vsneis Bnsunasesiia wazdsiiunfAndivarnnane
Tumumanevessssniviadinneiu (etudineanty, 2556, u. 1374) fil

ywud wagyadl (2544) na1nIn s3RInAUTe wunels ndnnsiildluanan
$gM1@n3 (Political Science) $5Uszenaumians (Public Admministration) loatlunuifn
WINTITU LWULALIAY AINYASITU (Justice) T (Right) ta3nw (Liberty) Ussunsulng

(Democracy)
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UasAnd gassailar (2545, u. 1-2) n@1291 53TRAAUIS Ve JULUU
nszUIuNs Tupeu Tassasrea q Anadudedsiu uuuw wazngsadeuiianuduiug
Aeafuiasugia nsunases danu uazUsemand Suaziinandenisuimsdanisig

suimslan (2541 919dslu gwatl 13, 2554, W 26) NA1371 §ITUAUA
wunefs UuuUUImsmsdeaiiendtymiasugianazdeny Tnsuinsussvulid
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Abstract

The purpose of this research was to study good governance influencing
organizationl justice of personnel in Hat Yai Municipality Office. The sample group
used in this study was 297 personnel working in the Hat Yai Municipality Office. The
reliability of questionnaires were between .738 - .892 and analyzed by using Stepwise
Multiple Regression Analysis. The result of the research shows that good governance
factors The factors affecting the perception of justice in the organizationl of the
personnel in the Hat Yai Municipality office are (X;) the rule of law (X¢) the principle

of value and (X;) the principle of transparency. Forecast coefficients in the form of

standard scores (B), respectively, as. .340 .321 and. 191.

Keywords: Governance, Organizationl Justice
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