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ABSTRACT

The objectives of this study were to study and to analyze factors
affecting consumer purchasing decision in online shopping fashion products. The
sample was 400 buyers who bought fashions products from online channel by using
purposive sampling. The findings of the research showed as following

1. There was a significant positive correlation coefficients between
internal factors, external factors, online marketing mix factors and the decision to

buy fashion products from online channel ( r = 0.450 — 0.611).

2. Internal factors include learning, perception, motivation and
personality, influencing the customer decision to buy fashion products through
online channels with R* = 42 percent (the variable that most affected were learning
followed by perception at the 0.001 significance level, motivation at the 0.01

significance level and personality at the 0.05 significance level).

3. Enternal factors include technology, cultural, economic and social
influencing the customer decision to buy fashion products through online channels
with R2 = 44.4 percent (the variable that most affected were technology followed by
cultural and economic at the 0.001 significance level, social at the 0.01 significance

level).

4. Online marketing mix factors include product, price, place and
privacy influencing the customer decision to buy fashion products through online

channels with R* = 41.4 percent (the variable that most affected were privacy
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followed by price and place at the 0.001 significance level, product at the 0.01

significance level).
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n1sAnwAseiIdeladlumangAnssuguslaaves Philip Kotler uldlunisusenaunis

#1501 LiveaSureme Yadeiiluguslnatalaidenteduen

LLUUfS'laaawqaﬂssumsﬁ’ﬂﬁuh%a%mQ’U’%‘lﬂﬂ

LLUURT’IaENWi]aﬂiiEJﬂ’liﬁ@ﬁﬂﬁ]‘%@%aﬂEE‘U%IJWWUEN Kotler and Keller (2012)
Iuansliviufemnudiniusseninamaneuiusedaiiniousn anzwindeamianismain
wdluganizinlavesdie Asnseduiildidluaziunszuaunisinvesuilannouas
ihlugnisadulade AsnseduiidvinatenisiadulaoUsznaude Ansedumenisnain
uavdanszAuananInzndendu ansgiumanismatnyseneusig dufuieuinig .M
Foanan1sdndming myduadunisnain Anseduainanziandoudus 1wy iaswsia
welulad niadles Swusssw uarandnvuzvedeiuansaty wwdsnaredanuidnin
Anvosguilaaiidunszuiunslumsessiuasdaaulafiuandnailuiigaduslnadsdama
mauauaaa@ﬂmﬁ‘Jumiﬁmau%%aiugULL‘U‘UGi’NG]Lﬁzj'u SULUURARA NN a51EUAT S1uAN

USuay warAnudlunisde

Consumer
Psychology
—* Motivation [
Perception
Learning
Marketing Stimuli Other Stimuli Memory Buying Decision Process Purchase Decision
Products & Becsaucls Problem recognition Product choice
services Technological =" Information search — graHLd CthI-Ce
Price Political Evaluation of altematives Pea E' Enaice
Distribution Cultural Purchase decision Purchase e
Communications Consumer Post-purchase behavior \WIERIES Sming
Payment method
Characteristics
»| Cultural ¢
Social
Personal

amil 8 wanslumanginssugiuilna
i : Kotler and Keller (2012)

?;ﬂnszéju (A32950 1@35m 2541, $1991n Kotler and Keller, 2012) 1Jusii
31nganuANMelu (Internal Factors) LLas?ﬁﬂﬁsﬁumﬂmauaﬂ (External Factor) Atfnnns
namazdesaulanaziinisdndansziumeneniiieliguslnaldiinanusiosnisnansias uay
Hudanseduiidodn WumagdaliiAnnistodud (Buying) Wnnismarmlngdulngjasli

U U

AnudAgiudinszunanisnain geenaldivngslunisterumena uaziinisldvggslali
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7 : dnens wausla (2550)

1. danszduanndadenialu (Internal Factors) (A375500 1a35mil, 2541
819970 Kotler and Keller, 2012) Yadunelududadefiiniuaindiyanalusiuniude
LAZNISLAAIDON FalHugIuNIINanINEInaauA1 Inendadeniglulsenauanie
aadUsznause) liun Anudndu Anudeanis wieanudsisau n159ala ypdnaw n1s
v YV v (% [ (% L4 = o a v t:‘l’
$U3 a@onnneiu aan Fugini (2537) ellseazidunnadl

1.1 a21u3nUu (Needs) A1u@aen1s (Wants) waza21uUsisaun

(Desires) #3350 13501 wavAME (2543) ogad Janfivmilana (2552) Arudndu Ay
v @ o aa v o 9] U vy = v
A99n13 wazauuTsaw Wumandinnumneladissiuuazansaldunuiule dasagld
o 1 1% A Id 1 ' d' £% a ~ a 3
AAnusenstunisdennuludiulng lneianuseanisdumisddavesynnasvilu
JasURUTDIANABINTStuMsldauAmSoUsNTs fe Welinmnudndunseanusiaanis L
Tususnensednlatu yaranagmmneiazauesnudtlunsoanusensuug

na17ladn AMUABINISTeNYYY HsaAnuAINITTeINUsIaadun
dwsunisnangalui wazidulladudAgresiuinuAnnianisnain (Market Concepts)
wenaniududutadedfyseninuegsen Anuaiunsalunisaseanils wasanuasayiivle

Y9353713N8lAFWINTOUNNITAAIANNITUUITY NA1IAR FINAABIANNTATNILAVIUALAE
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novaussmNFesnsvesuUslnafidslalliiunmsmeuauss (Unfulfilled Needs) l#iniuaz
FIFINIAUYITU

1.2 m3391a (Motivation) wanefis wasdsnszéu (Drive) ioganeludy
yaradsnszduliyanaufjid nsgdaiinneludynna wienaazgnnsznuaindade
MeuenLdy Tausssy funnsdsey w3 edenszduiitnnisnaielfiadesiionisnain e
nszduliAneudednis foqus nessen uazasnsel asduya (2559) wag (9134l ugied
2556, $1991n Hoyer and Meclnnis, 2010) Tarsmunedn nnsgsla mneds annzmelud
nszuliiAndunds iesyslugidmuieiiyanadeanis uag (Hawkins, Rojer J. Best,
Kenneth A.Coney, 2004) lsfo3uneifisifinin n13gela vunefis wdaannaeluilazay uay
nesuYIAAANGRNITUADUAUDIDBNUT

p d,

1.3 Yyadnan (Personality) 31350 1a33n1l uazamy (2543) 1Ju

anwaridelagsIveIyAna INALITULNAINANLAR ALY QUTldy wardegalanie Judl

=

nasion 13iuagUwuulunsaues (Reaction) vausasuprawnneeiu Feaziludnuas

=] [

n1snevauadtusluuuiinginefdinsedunvanInwInd ol Wi gnddnwusidudiiaeg

[

uanseanseneuauewedyiienudule uaznduansanudiiy dannududesg
Tuvazfiguinanudulalunuediindiaueuuganudniulassudvsnannddulaine asd
v < a v
anuaziduAuveunL DY

1.4 viriuAR (Attitude) Mawn Bunzias (2559) viunegha Auanindn

Aa 1 a a = A = Y o A a a
Guamﬂﬂa‘m:umaaﬂmawquiamﬁmmam ﬁ'ﬂ’]ﬂJIUQJL@EJﬂV]Lﬂ @G\]’]ﬂﬂ’ﬁﬁﬂug‘LUﬂqiﬁaUﬁu@\‘]

I a v

rodenszgululuiianiiadnaus vruafidudsiidndnaderute Tuvasifeiiuany
A @daa a '

WanidninaneviAuad (Fuselu Wiamysaiﬁ‘%, 2559 919910 Schiffman & Kanuk, 2007)

1 [

na1in Wunaaguvesnisusziiuddladanis wu yara 30g Ussiiuianiiesas e

v
a o a A

FaufnIalif unelanselinels veunseliveu wasiluuseloviniodunsne viruadidu
a = [ ' 1a aa v 1o a a Y ! =

denuanaSeusluniend ldledeidadiuiusiigae lnen1siFeusiludunieves
NsTUIUNIIURVABNNIdIAL nanlaiviruaRdradorusdntasngAnssy lunmsuilag

A 4

NAIAB HUSINAILLADNTBAUAINIBUSNITIALAINUITUINAINANTUTLAUNNY NTAUARYDI

Y
2

AU dukad (Weselu weauysaifs, 2559 819310 Schiffman & Kanuk, 2007) laasune
difiu Tunasiauad Usznousie 3 dufe

1.4.1 d2uve3auLtnla (Cognitive component) A31530 L@3 501l
wavay (2543) Maneas diunils veslunassduseneu Wauad 3 Usenis ?iqu,amﬁqmmi

(Knowledge) N353 (Perception) Wazauiiiaie (Beliefs) Furuilnpiisonnunnyvsoddln
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danils druvesanudiladudnyszneudmnsn Jsirenuiuaznisiuialasuainnns
Usvaufuusvaunsallaenssieviaund uasdeyafiisidosnvaisunastoya anudiuay
NanTENUAEN1sTUTIEimUn AnuLdetie (Beliefs) Fananeiia anndnuinla dsazviou
mnuflanzegisveyana waziinisUszifiufedfuaudavieddadmils Feffenisd
Juilneiivirunfredamnils auautivesdmils viengdnssuanizegisazstluguadns
LANEBENS

1.4.2 d1u%83AU3AN (Affective component) 313504 a3 ¥mil
LagAnE (2503) Manela dauves luinassAdszneuiiauad 3 Usznisdaagvioufivensual
(Emotion) weauian (Feeling) vasijuslanfidinernudsvieddladmils dauvesensual
wazaudAniinisdunulaediteduilan fedinsUsefiunadosiulassssund deding

4

AuUNUlAEN1SITERUSIAA FaUselunAuARfAlad Ml LAgNISIAALLUUANNNIND 1R

Y
= @

videliflawele Avdelan WiuenIeliifiuse niduldszyhanmensusiayanunsoiy
Uszaunsaiiuuinvideay Jsuszaumsalesinansenuiuinlanasis Jsyanaufoinng
T¥msfanisuseiunadeimunfdodsladmis Tnsendeinnei f-ad Bud-lidud

1.4.3 diuveangfinssy (Conative component #38 Behavior %138
Doing) #375504 1331 wazAmz (2543) nuneds duniseslumassfusynauiiaund 3

Uszns Feazvioudannuuiazdu ssnnluunazingfinssuvesiuslan medslaisnilse
Y

ada a

AupRNildedsdadinils 150013 nuredeaiunslafnazde (Intention to buy) 310
ANUVHNETEIUYDINGANTTUILTINDY WOANTIUAATU TINNINGANTTURAEAUATLATE
Y a 1Y & o v A a ' & &
YoUsnAmeATLUuANNATlaveae aunsau MWl NeUseliuanuinasdurenisie
HanueiveeUTlnA MsengAnssuetdln agramile
[ . v Y & ) a =
1.5 n133U3 (Perception) N1355U§ tWunseuiunisdayanaiinisiien
dnszlou wazulamiumnevesdasn linaadudaniianunuie wazinudenndaiu
WIANT (2558) nTenddntenilane NTEUIUNNT UaIlanToUuMIveIYAAS FaudasyaAa
= o va ! LY 2 1 ¥ sl aa Y A v & o & A !
91998UN3FUINUANA9TU widnzegluaniunisalil Tdasuagiuiniu Mellillenusiay
yanadiANLLanAeiUluAIU99 1Y ANRBINIS Arde vSeUssaumTaliay AT
o ¢ @ 1% v v a £ oA ¥ee
@350 wagaug (2543) Tnenaluuainseuiunissuivesyanatinduseileainnisian
(sensation) SuazLANU1INN1TATUANST (exposure) Faudunisfiyanasudasiniaslid
auiunn @es ndu sa duda iuedelzsududanam laun a1 1 ayn Un uasiomids uda

ez deauaaitanuanutiu (e5uv AuRgy, 2557)
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1.6 N3138U3 (Learning) visneds MatUfgunlaslunginssy uazay
Tudgavemginssuandszaun1saliciugn n1siseuivesunnaiinduiil oyanalasuds
NILAULALLAANITNDUANDY AU BUNZUE (2559) UATEAINT NUNTAUNT (2549) alw

ANUMNIEIT N9ISEUS (leaming) maneds N1sfuslaalansuUszaunisaliieg wassuds

(%
1 v |

wianuliduanudila mnuduasdmaniuiinaderiruafvazanuiinfaiiigidesivas

IS ]

#1199 N3seudiliiuslnaudasauilidevieguuuunisuslaanuanedeiy wasiilednig

Y
1 3

Soudiintuudinenfinzdsuuwdas Melidoyaniag aziuliluanunsdivesiuilan &
Junisifieslviesdnisgsfatuaunsoadnainudnfdensesdudn (brand loyalty) Tuny
Auslaawanll (Fuselu wsauysalds, 2559)

2. fansziuaintadenieuen (External Factor) A33550d 1a35hU LazAny

a |

(2543) Jadeniguen nungfsdadeiiiinainduinqeuseuiivesynnadeazildninase

[

U 7 Usenis

>

a a Y A LY 1 ) 3 A o
AUAALaENgRnssuvesruslaa lnelademeuenwiseenilusdusenauna
Lo

2.1 @nwLATEENA (Economy) @373500 La33nul uazame (2543) WJu
a a0 ° & . Y a & U a o A A
A94NAMUASIUIITE (Purchasing Power) vaeduslaa Nalusuvesiidunasadudud
a v
\Netad

2.2 A58UAT7 (Family) giua wiuase (2546, 1.139) Nsidesaluanin
ATBUATINUANANAUAINALTYAAATAMUULANFAIAY WU NITABUAUDIWBAINADINIS
HanduvasuAAadTlasUBNENAIINATEUATY FenTounTiasiinadengAinssuyAnalaaInNd

o A = v L B~ B VP S = ¥ o ) ' v &
antudue) Wewnuaradelddinlulin Jululsduduuazisouidnuaeduazneliiu
ideUszan (Habits) vosypralunaandin iusu

2.3 §3Ax (Social) dne s auela wazdnilen audl (2545) naudany
59U9 fmesyaraiinasensusungAnssuvesyaralinduluiisnisfeiiuvesdiey tenis
gousudndudrunisvesdiny nioiisanit nszurunisianainisdiau (Socialization)

UsEnaumesuluun1Ianssdin (Lifestyles) Anflauvaadenu (Social Values) wagANuLee

¥ &

(Believes) 9131 w703 (2556) uanani dsauenaiduldvadannordn wazdanuriesiu v
Tinnsmanadesfnuiednuuyvesdsay iloagnsuisadeniavivavesdsauiiddonis
og9mAuvesywd Taglawzussving1u (Norms) fidansriivua

2.4 Twusssy (Culture) d3ua wiua3e (2546, w.139) UwAtinsaiu
Fnidsrudofoindudernuuarseniuufifn ielrdauduiuuasiinsiamunsluld

mef uanaluderuiferiuisdesdntenasUfuRnuimusssy wienisegiludiunilaes
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danu wag 1@ wWENm (2542) narwiiuiy Inetausssudunguvesinfisuiiugiu (Basic
Values) n155u3 (Perception) A311#AB4N15 (Wants) kazna@nssu (Behaviors) Fai3eu3ann
maduautnvesdnrulunsounds guvu wazdany Jadugluuunsedanidunsaiiugia

o [

(Lifestyles) Naudulvgfludinngensu Usenausieg Aflsunisuantoen Adexlunislying

O an

viodwemieutinseiaisAnflumusssudae

2.5 N15AAABI3A (Business Contact) A313504 La35AY LazA
(2543) yaneds Tonafiguslnaagldnuiiviuduiovinmatus Auddlafifuilaaldsdn
waznuiiuUee e fazdianuduiay Faazviliguilaatinnulnddanasiinnuduiiazld
Audnitiu fafugstamsiiuludesesmehliAnmemuiiiulunsidudn (Brand Contact) 1h
audiluliypraiinmadady (Exposure) snnwinla ABsvilsldusslomiinnumindy

2.6 @n wInaau (Environment) A31550 L@350U wazAne (2543)
nsiasuulamasaninwindexsiily a'ama‘lﬁmié’mau%%mmﬁﬁimLﬂﬁamwaﬁw LU
nMswasuulategangiuiuresaninenie ﬁﬂﬁﬂﬁimé’@ﬁuﬁlﬁaLﬂ%aﬁ’wmﬂé’fﬁaLLag
SeFuasiulihtatowndonnouenasiianuddy wasdidvinadenginssuvesguilag
agnailfudfny sasesdusenauwsaziziinansenulufiffiuandaiuildinnisaas
Jrfosiuinazaseniindanuddey Inefnmunsivdeusasiiassinansenuiidnedudn
LATUINITVOIDIANT

2.7 walulad (Technology) Uagtuanuirmtmanalulaglaignn
UNUmMAIAY 819U INABNITANTUIIUNINITNAIA YTBNTITANTUTIAIMNUTEAN T2
audmdmailuladanuisathunlfifeswisaiuazanuazifindneninlunis

Anfiuau 1wy gsnaniseaindiunldlunisdadinineuas Wusnisunguslaaldsinsa

gnaesiug1uInTu duguslanaglasvaumiisaneneaiudesnisiunaivanzay
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