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Abstract

This research aims at investigating consumers brand perceptions on the mobile
telephone service in Rattaphum District, Songkhla Province. The purpose of this research focused
on the comparison of the level brand perceptions and the sentiment expression of brand value
towards mobile telephone business services. The classification of opintions expressed on brand
value of those telephone mobile services, the relationship between brand perception and brand
value opinions were examined. The sample size was 400 respondents who reside in Rattaphum,
18 years old or above. The structured questionnaire was employed to obtain consumer information,
the level of confidence at 0.88 per cent. The analysis based on statistics including frequency,
percentage, average, standard deviation, t-test, F-test and Scheffe’s Test.

The research findings included:

1. the perception of brand value was very high, the respondents marital status
expressed brand perceptions differently,

2. tangible benefits was different among brand perceptions with significance level at
0.05,

3. respondents occupation differences expressed brand perceptions in a different

manner with significance level at 0.01;

)



4. brand perception value and its product reliability was differently with
significance level at 0.05;

5. differences in respondents income expressed the tangible benefits differently,
significance level at 0.01, and product reliability with significance level at 0.001.

The holistic brand perceptions and income were positively related with significance
level at 0.01.

The recommendations: service improvement should focus on its product reliability,
long-range service potential should also focus on consumer demand, hence, it may create brand

loyalty, and create positive brand image tangibly.
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