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Abstract

The purpose of this study was to investigate 1) customer behavior toward
the bookstores in Hatyai District, Songkhla Province, 2) marketing mix (7 P’s) which
influenced customers’ behavior toward bookstores 3) the relationship between personal
factors and customers’ behavior toward the bookstores in Hatyai District, Songkhla
Province, and 4) the relationship between marketing mix (7 P’s) and customers’
behavior toward bookstore in Hatyai District, Songkhla Province. The sample population
was 385 people who went to 19 bookstores in Hatyai District, Songkhla Province. The
data was analyzed employing percentage, means, standard deviation and chi-square.

The findings were as follows:

1. Fifty-nine percent of consumers were females, bachelor's degree
graduates or higher, aged between 26-35 years, and were single. Their average
income, working as company employees, was lower than 10,000 baht per month. They
usually read magazines and newspapers bought by themselves, in order to gain
knowledge and truth. The frequency of going to bookstores was not fixed. They
occasionally and mostly went to the bookstores in department stores. The expense for
books was between 1 - 300 baht a month.

2. It was found that, the customers’ opinions toward marketing mix (7 P’s)
which influenced the bookstores selection, in overall was at a high level.

3. The personal factors, significantly related to customers’ behavior toward

bookstores at .05, were sources of books, types of books mostly bought, types of books



that usually read, reasons for reading, expense for books per month, bookstores choosing
reasons, frequency of reading, and frequency of using bookstores respectively.

4. The marketing mix (7 P’s), significantly related to customers’ behavior
toward bookstores at .05, was sources of books, bookstores choosing reasons,
frequency of reading, frequency of using bookstores, expense for books per month,
types of books that usually read, types of books mostly bought, and reasons for reading
respectively.

The researcher suggested to use marketing strategy, the marketing mix
(7P’s) which was found at a high level, and study customers’ behavior and service

quality of bookstores in order to develop their service in the future.
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AT 20 ANNFNANUTTLRIWNTITUAUIZALMIANENN LN ANTINANIITLSMIUnILIRE

WOANTINMIMTUTNTURFe X2 Prov.
WRANTINNNTE U
1. dsmanwasmisiefndmlyzs 12.505 0.052
2. mgualumiaaauladunitiie 18.655* 0.028
3. anwilumssuwnisae 17.415* 0.008
4. unasnanvesniIFafionn 18.961* 0.026
wqﬁmmmi%a
5. anufrasmstnunisae 2.514 0.867
6. UsnnmiliienTodiulng 16.411 0.059
7. alFmforiunisiedadan 28.866*** 0.000
8. nqualunisiienfiuntisie 14.320* 0.026
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AT 21 ANNFNAUTITAINTIRUFURDIUNNALNG ANTINATITLIN T UAIIRD

WOANTINMIMTUTNTURFe X2 Prov.
WRANTINNNTE U
1. dsmanwasmisiefndmlyzs 82.838*** 0.000
2. mgualumiaaauladunitize 15.599* 0.016
3. anwilumssuwnisae 1.445 0.836
4. unasnanvesniIFafionn 28.693*** 0.000
wqﬁmmmi%a
5. anufrasmstnunisae 0.126 0.998
6. UsnnmiliienTodiulng 71.363*** 0.000
7. alFmforiunisiedadan 4.595 0.331
8. nqualunisiienfiuntisie 6.156 0.188
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AT 22 ANNFNANBSITRINTIL U TNALNYANTINMTITUIAN TN URIIFE

WOANTINMIMTUTNTURFe X2 Prov.
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AT 24 ANNRUWHTTHINITRTUMUNBAN N ALNEANTINANTITUS AT U FE

AMURAINRAAL \Uagnitiae
WOANIINMIITUINT RIS YINHIR Aaudold
XZ Prov. Xz Prov.
WRANTINNNTEW
1. Usmnnvesntisiefisnudszs 9.751* 0.045 4.448 0.616
2. ngualumiaaauladunitiie 12560  0.051  12.392  0.192
3. mwﬁlumiéwwﬁfﬁa 9.459 0.051 30.195***  0.000
4. unsfianvasniaFansn 32.433***  0.000 5.420 0.796
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AT 25 ANNFNAUTITRINTIRUEUTNANUNFNTINMTIUITAT UnIIFe

AIIANAINAN VLT DI
2

WOANIINMSITUIN T URIIRe

X Prov.
WOANIIUNITE W
1. Ussnnvaswiisiefiaul sz 10.409 0.108
2. wqualunsdaduladuniiafe 8.344 0.500
3. anwilumssunniode 38.762*** 0.000
4. unasnanvesniIFafionn 20.409* 0.016
wqamsumifga
5. anwufrasmIdnunioae 9.354 0.155
6. UsznnwilidefiTediulng 11.987 0.214
7. alFiefgrnuniisadafan 8.858 0.182
8. nqualuniaiianiunitsie 23.793** 0.001
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AT 26 ANNFNNWTITRINTITUIUTBINIIATIAI AU LAWY ANTTNANILTLS T

URIRD

AUWIAUFZAIN Insfiwnuas
WHANTINATITUINT RIS firnau
Xz Prov. XZ Prov.
WRANTINNNTEW
1. Usnnvesntisiefisnudszdn 23.544*  0.001  12.984*  0.043
2. ngualumiaaauladunitiie 11579 0238 8112 0523
3. ﬂ??&lﬁl%ﬂﬁié’]%ﬁﬁdﬁa 14.765* 0.022 2.232 0.897
4. uwseflanvasniaFafienn 17.469* 0042 11117  0.268
‘Wf]@ﬂii&lﬂ’]i%@
5. anwufirasmadiunisie 8.550 0201  16.298*  0.012
6. Usmnnwivdefigediulng 16.833  0.051  16.464  0.058
7. aldhuifmiunihfedaifon 12193  0.058  19.055**  0.004
8. nqualuniaiianiunitsie 23.036**  0.001  14.621*  0.023
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AT 27 ANNRUWHEIEHINITITHM UM TRILETUANTARAN LN ANTINANT LTINS

NURTIRD
WOANTINNT UM BRTHIRE mijmﬁm'ﬂmaa 23J°]J6<1LL§]3J
X Prov. X Prov.
WRANTINNNTEW
1. Usnnvesntisiefisnudszdn 8.203 0.224 13.074 0.109
2. nqualunmiaaguladiuniiie  8.164 0518  17.118  0.145
3. anwilumasiuniode 18.943**  0.004  58.442**  0.000
4. unsfianvasniaFansn 26.103**  0.002  36.400***  0.000
wqammmisﬁa
5. anwufirasmadihunisie 14.781*  0.022  40.377***  0.000
6. ﬂs:mmﬁa‘éaﬁ%admlmy 12.841 0.170 13.789 0.314
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8. maualumudanfiuniisia 9.643 0.141  19.137*  0.014
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AT 28 ANNFNANWTITRINNTIFUFUNBNNUWALNANTINANTITLIT NI U FE

wﬁfmmqmwua: Twduuzsignu

WOANIINMIITUINT I URIIFD aTeNALa nikdFe Lo
XZ Prov. XZ Prov.

WRANTINNNTEW

1. Usmnnvesntisiefisnudszs 16.778*  0.010 7.344 0.290
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winowe: * dnsdegnieaia 526U .05

INANTY 28 ANUFUNUT Iz IN9TTUFUNIN WAL N AN TTUNTIEUTANS
Funibhifa wud winugnwuazdsindsd anuduRusiungdnssunslduinig
o o A A \ o A v a A A \ v A A
Iuntide lagwndnysunsduniiievasduilaa lwFasanadlunssunisied

Qs a 6 Qs a a = d' a Qs o > d' [ dl
ANUFNRUSIUNENIIUFA WL aTENdBd Nazaubday .001 luanziunsananas
WikFeNa 1w TanuFNRUSAIUNINNUFNWLAZETENALE NazautpdATy 01 dullszian
voantiFedmwdszidenuduiusiuninnugnnuazdsendud Nszauibidmy .05
wanINnInugMnuazasedafdilinnuduiusiungdnssunsdalutasngualu

A 'y v A A o o o A A v v v A A o o &
MIBaNTIIUNIIFS NIzAUREEIATY .001 BNANNDVAINITITIIURINIFONANVTFUN LS
AUWINIUFNWLRETENABA Nvzauindany .01 sulszinnasntiirenTasdulng i
ANMUFURUSATUWENINUENNUETENALR Nazauibdaty .05 auluduvadlwduucin
NEINURIRS AN NUFNAUTALNAANTINANILITUSMINURIRe laong@nTsumsenn

o A v A a A ' o oA A v o ¢ v o o A @ o A
171%\7@@“1]9\7Eil]siﬂﬂl%lﬁadﬂaquﬂluﬂqsaqu%udﬁa3Jﬂ?qwﬁwwuﬁﬂﬂlﬁﬂquuzuql,ﬂ JINUAUIRD



55

v d o o o o a y A v A A, o~ v o e § wo o d o

ld szaunbdng 001 aneiunasninamiiFanoul e usnulidwusiAgny
wihiiald Nszauipdrdn .01 dMwngualunisaaduladunibifeiianudunusiuld
o o n:l' o o A v dl e L o [ dD VY o o n:{' o v A va
AunziNoINUWIRe le Nezaunuday .05 wananilidunsifsnunnide lad

ANuFIRUSIUNDANTINNITavaifuilng nadnldaifuinuniifedaifauuszingna
A o o A A v @ o [ ] o A d'dw 1 1 g e €
lumaRenuntiFanszaunufman 001 sudisinnuiFendasiwlnglnnusunus

nulwduuziinoanuwiida lenszautodAg .05

AT 29 ANNFNNWTITRINTITLUNTZUIUMTIALSNNIALWEANTINANTITLS AT

UWATIRD

RZAIN 1932 danisFaLin
WO ANIINMSITUIN T URIIRe lunsdrszitn widouiFauias
XZ Prov. XZ Prov.
WRANTINNNTEW
1. Usnnveantisiefisnudszdn 4.616 0.594 10.793 0.095
2. wqualunsdagulaguniofia 15216 0085 10157  0.338
3. ﬂ?ﬂ&lﬁl%ﬂﬂié’]%ﬂﬁdﬁa 22.732** 0.001 7.106 0.311
4. unseflanvasntiafaiienn 32.398"*  0.000  30.737***  0.000
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5. anwufirasmadihunisie 12.900*  0.045 33.616***  0.000
6. ﬂianw%ﬁfﬁaﬁ%amulmyj 20.766*  0.014 6.489 0.690
7. aldhuifmiuniifedaifon  23.084* 0001 15.136*  0.019
8. nqualunaiianiuniisie 36.596***  0.000  36.894***  0.000
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WOANIIUNIITEN
1. Usnnveantisiefisnudszdn 11.523 0.073  22.914**  0.001
2. wqualunsdagulaguniofia  11.673 0.232 9.390 0.402
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